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10A3 
SLO Denise Estrada 
37033@lapd.lacity.org 
Office: 818-374-7629 
Cell: 818-731-2580 

10A39 
SLO Esteban Olivares 
34728@lapd.lacity.org 
Office: 818-374-7635 
Cell: 818-731-2554 

10A17 
SLO David Ham 
25717@lapd.lacity.org 
Office: 818-374-7634 
Cell: 818-731-2551 

10A83 
SLO Isela Parra 
34488@lapd.lacity.org 
Office: 818-374-7631  
Cell: 818-731-2574 

10A21 
SLO Oscar Bocanegra 
36252@lapd.lacity.org 
Office: 818-374-7637 
Cell: 818-731-2572 

10A99 
SLO Daryl Scoggins 
35828@lapd.lacity.org 
Office: 818-374-7632 
Cell: 818-731-2573 
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9-1-1 vs. 1-800-ASK-LAPD 

This holiday season, I would like to remind everyone about some 
important phone numbers. Just about everyone knows what 9-1-1 
is, but not everyone knows when exactly to call 9-1-1. 

You should call 9-1-1 only in the event of an emerg ency, 

An emergency is a crime in progress and/or a life threatening 
situation  requiring the police, paramedics, or Fire Department. 
When you all 9-1-1 be ready to provide: 

·  Your address 
·  Your phone number 
·  A brief description of your emergency. 

If your situation requires police response but is NOT an 
emergency, you are strongly encouraged to call the non-
emergency number: 1-877-ASK-LAPD (1-877-275-5273)  so 
that the 9-1-1 lines are kept open for emergency situations. Non-
emergency situations that may require police response include: 

·  Loud parties 
·  Verbal disputes 
·  Public nuisances 

Other than 9-1-1 and 1-800-ASK-LAPD, there are other numbers 
you can call for various services. They are listed below for your 
convenience: 

City Hall / City Services -- 3-1-1 

Abandoned Vehicles -- 800-222-6366 

Animal Regulations -- 888-452-7381 

Anti Drug Hotline (Anonymous) -- 800-662-2878 

Landlord/Tenant Disputes -- 213-974-6600 

Department of Water & Power -- 800-342-5397 

Graffiti Hotline -- 800-675-4357 

L.A. County Information -- 2-1-1 

Dept. of Transportation (Parking violations) -- 866-561-8743 

Dispute Resolution Program -- 213-978-1880 

 

Happy Holidays and Happy New Year, everyone! 
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Home Burglary Prevention for the Holidays  

The holiday season tends to see an increase in property crime for a 
few reasons: criminals are more motivated, because they want gifts 
just like everyone else; they have more opportunities to steal, since 
people buy more gifts for each other during the holidays than any other 
time; and with homeowners away on vacation, criminals face less 
resistance and less risk of getting caught. 

If you plan to be away from home this holiday season, please take the 
proper precautions to secure your home. There are many strategies 
you can employ to keep your homes crime-resistant. Here are a few of 
them: 

·  Make sure all your accessible doors and windows are 
LOCKED, even bathroom windows!  

o Install deadbolt locks on your outside doors and use 
secondary blocking devices for sliding glass doors. 

·  Install an ALARM SYSTEM and remember to activate it before 
you leave. There is a wide variety of alarm systems available. 
Some systems are silent, and others are loud, so think about 
the right type of system for your home and consider investing in 
it. 

·  Thick trees, bushes, and high walls and fences may provide 
more cover to burglars while they are breaking into your home. 
Trim your shrubbery around your home to REDUCE COVER for 
burglars.  

·  Consider investing in a STRONG SAFE for your portable 
valuables, like jewelry, money, and laptops. 

o The bigger and heavier it is, the harder it is for criminals 
to haul away. Better yet, anchor the safe to the floor. 

o For items that you won't need to access right away, 
consider finding other safe locations to store them, like a 
bank safety deposit box. 

·  Make sure your house looks LIVED-IN. 
o Use a timer for lights and other electronics like the TV, 

so that they turn on during certain times of the day. 
o Arrange for your lawn to be mowed if you'll be away for 

a lengthy amount of time. 
o Have a family member / friend / trusted neighbor to 

house-sit, or pick up your mail, utilize the driveway, etc. 

I hope everyone has a great holiday season and a happy new year!  
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Online Theft Prevention for the Holidays 

The Internet is inarguably one of the primary platforms where 
people nowadays conduct their daily activities, from performing 
work-related functions through E-mails and search engines, to 
everyday fun and relaxation with social media and online 
entertainment. One of the most popular functions of the Internet 
is online shopping. Understandably, online shopping is relatively 
efficient and convenient, but that doesn't mean it is always safe. 
Don't let your guard down while you shop online this holiday 
season! Here are a few things to keep in mind: 

·  Use FAMILIAR WEBSITES , such as large and trusted 
companies with well-known names. 

·  Look for the "LOCK SYMBOL " or "HTTPS://" in the URL 
bar (the location where you type in the website address at 
the top of your browser). These indicate that the site is 
encrypted and is significantly more secure than those 
without. 

·  NEVER give credit card information over email. 
·  CHECK your bank statements regularly. Be quick to catch 

any fraudulent charges and call your bank immediately to 
stop them. If you can, set up fraud protection with your 
bank. 

·  DON'T USE PUBLIC WiFi  to purchase items online, 
especially password-free WiFi connections. It puts your 
computer at risk of being accessed by cyber thieves who 
are using the same connection. 

·  Make sure your PASSWORDS are long, strong, and 
unique. Don't use anything predictable, like your name, 
birthdate, or address. Instead, use a combination of letters, 
numbers, and special symbols.  

·  BE WARY of offers that are too good to be true (such as 
free stuff). There are a lot of scams on the internet, and it 
is important to learn to identify them. 

·  Do not click on LINKS from any emails you receive, even if 
they are from people you know. Always check with the 
sender to make sure they sent you the email. 
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